“.woﬂl

2 Jp
.
i owwn THE COMPLIANCE
CORNER Issue May 2023
CREATING A CULTURE OF COMPLIANCE

1.Reinforce training.
2.Raise awareness.
3.Make time for Q&A.
4.Encourage diversity.
5.Make it easy to comply.
6.Don't just check the box.
7.Make compliance a part of the culture.
8.Hold everyone accountable.
9.Reward compliance.
10.Make work enjoyable.

Train & Educate...

Compliance terms, laws, regulations and standards can be confusing and hard to

interpret. Training staff can be challenging and common learning barriers such as
short attention spans, reluctance to devote time to the training, and skepticism
about its importance can hinder effectiveness. To overcome these potential
obstacles, trainers need to model positive attitudes about the material and present
the lessons in a compelling way. Having an engaging and consistent training
program that includes a well-organized agenda, dynamic presentation, interactive
discussions, and professional videos can be beneficial for all employees.
Comfortable Workplace
Fostering a  well established
compliance program mitigates the

risk and creates a culture of
compliance.

For additional info contact the DWIHN Compliance Office at compliance@dwihn.org | 313-833-3502



